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DETAILED ACTION 
Claim Rejections - 35 USC §103 

t 

The text of those sections of Title 35, U.S. Code not included in this action can be found 
in a prior Office action. 

Claims 1-3, 9-11, 16-17, and 22 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Crawford (US Patent 6,781 ,608) and Hackbarth et al (US Patent 7.107,312), 
hereinafter Hackbarth. 

Regarding claims 1 and 10, Crawford teaches responsive to receiving an instant 
message, determining whether a picture image of a sender of the instant message is associated 
with the instant message, taught as the sending of an instant message that includes a picture 
(buddy icon) of the sender, at col. 14, lines 54-60. Crawford further teaches displaying the 
picture image of the sender with the instant message on a display in the data processing system 
if the picture of the sender is associated with the instant message, as can be seen at col. 13, 
lines 12-20. 

However, Crawford fails to explicitly teach the picture image of the sender being located 
in at least one of a local cache on the data processing system and a preexisting database of 
pictures on a remote data processing system as determined by a user selected preference, and 
wherein the determining step is automatically performed by an instant messaging process of a 
receiver of the instant message that determines whether the picture image of the sender is in 
the local cache or the preexisting database of pictures. Crawford further fails to explicitly teach 
the picture image of the sender being stored in the preexisting database on the remote data 



Application/Control Number: 10/675,673 Page 3 

Art Unit: 2173 

processing system, and the preexisting database being used to provide pictures of users for a 
different user identification purpose other than instant messaging. 

Hackbarth teaches a system for communication between a plurality of clients, similar to 
that of Crawford. Furthermore, Hackbarth teaches the picture image of the sender being 
located in at least one of a local cache on the data processing system and a preexisting 
database of pictures on a remote data processing system as determined by a user selected 
preference, and wherein the determining step is automatically performed by an instant 
messaging process of a receiver of the instant message that determines whether the picture 
image of the sender is in the local cache or the preexisting database of pictures, taught as the 
"Connectlcon View" of Hackbarth, which allows for a group of users being invited to 
communicate together to view dynamic image representations of their current status relative to 
a multitude of communication mechanisms (col. 6, lines 18-40). The Connectlcon View displays 
personal user images (col. 16, lines 31-44), and stores the user images and information in a 
remote database (col. 10, lines 63*67 and col. 5, lines 6-34). Hackbarth teaches the picture 
image of the sender being stored in the preexisting database on the remote data processing 
system, and the preexisting database being used to provide pictures of users for a different user 
identification purpose other than instant messaging, as Hackbarth allows for the use of several 
communications mechanisms other than instant messaging at col. 6, lines 18-40. Furthermore, 
Hackbarth teaches instant message style communication at col. 13, lines 25-28. 

Therefore, it would have been obvious to one of ordinary skill in the art, having the 
teachings of Crawford and Hackbarth before him at the time the invention was made to modify 
the instant messaging system of Crawford to include the Connectlcon image storage and 
retrieval of Hackbarth. One would have been motivated to make such a combination for the 
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obvious advantage of easily identifying a message sender or conversation through a user- 
specific icon, and the flexibility of storing an icon at a plurality of locations. 

Regarding claims 2 and 1 1 , Crawford teaches the picture image of the sender and the 
instant message being displayed in a single window (as can be seen in Fig. 11, at col. 17, lines 
32-38). and Hackbarth teaches the picture image of the sender being a "mug shot" (col. 10. 
lines 63-67). 

Regarding claim 3, Crawford teaches the user selected preference being local, and the 
picture image of the sender not being received with the instant message but instead being 
previously received with another message previously sent to the data processing system from 
the sender and stored in the local cache on the data processing system, taught as the user 
preference selection of Fig. 8, coL 17. lines 7-13. and the persistent buddy icon display of col. 
17.lines 32-38. 

Regarding claim 9. Crawford teaches a bus system, communications unit connected to 
the bus system, memory connected to the bus system, wherein the memory includes a set of 
instructions, and a processing unit connected to the bus system, wherein the processing unit 
executes the set of instructions (see col. 2, lines 16-31 , "personal computers") to, responsive to 
receiving an instant message, determining whether a picture image of a sender of the instant 
message is associated with the instant message, taught as the sending of an instant message 
that includes a picture (buddy icon) of the sender, at col. 14, lines 54-60. Crawford further 
teaches displaying the picture image of the sender with the instant message on a display in the 
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data processing system if the picture of the sender is associated with the instant message, as 
can be seen at col. 13, lines 12-20. 

However, Crawford fails to explicitly teach the picture image of the sender being located 
in at least one of a local cache on the data processing system and a preexisting database of 
pictures on a remote data processing system as determined by a user selected preference, and 
wherein the determining step is automatically performed by an instant messaging process of a 
receiver of the instant message that determines whether the picture image of the sender is in 
the local cache or the preexisting database of pictures. Crawford further fails to explicitly teach 
the picture image of the sender being stored in the preexisting database on the remote data 
processing system, and the preexisting database being used to provide pictures of users for a 
different user identification purpose other than instant messaging. 

Hackbarth teaches a system for communication between a plurality of clients, similar to 
that of Crawford. Furthermore, Hackbarth teaches the picture image of the sender being 
located in at least one of a local cache on the data processing system and a preexisting 
database of pictures on a remote data processing system as determined by a user selected 
preference, and wherein the determining step is automatically performed by an instant 
messaging process of a receiver of the instant message that determines whether the picture 
image of the sender is in the local cache or the preexisting database of pictures, taught as the 
"Connectlcon View" of Hackbarth, which allovys for a group of users being invited to 
communicate together to view dynamic image representations of their current status relative to 
a multitude of communication mechanisms (col. 6, lines 18-40). The Connectlcon View displays 
personal user images (col. 16, lines 31-44), and stores the user images and information in a 
remote database (col. 10, lines 63-67 and col. 5, lines 6-34). Hackbarth teaches the picture 
image of the sender being stored in the preexisting database on the remote data processing 
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system, and the preexisting database being used to provide pictures of users for a different user 
identification purpose otiier than instant messaging, as Hacl<barth allows for the use of several 
communications mechanisms other than instant messaging at coL 6, lines 18-40. Furthermore, 
Hackbarth teaches instant message style communication at col. 13, lines 25-28. 

Therefore, it would have been obvious to one of ordinary skill in the art, having the 
teachings of Crawford and Hackbarth before him at the time the invention was made to modify 
the instant messaging system of Crawford to include the Connectlcon image storage and 
retrieval of Hackbarth. One would have been motivated to make such a combination for the 
obvious advantage of easily identifying a message sender or conversation through a user- 
specific icon, and the flexibility of storing an icon at a plurality of locations. 

Regarding claims 16 and 22, Crawford teaches first instructions responsive to receiving 
an instant message, determining whether a picture image of a sender of the instant message is 
associated with the instant message, taught as the sending of an instant message that includes 
a picture (buddy icon) of the sender, at col. 14, lines 54-60. Crawford further teaches second 
instructions for displaying the picture image of the sender with the instant message on a display 
in the data processing system if the picture of the sender is associated with the instant 
message, as can be seen at col. 13, lines 12-20. 

However, Crawford fails to iexplicitly teach the picture image of the sender being located 
in at least one of a local cache on the data processing system and a preexisting database of 
pictures on a remote data processing system as determined by a user selected preference, and 
wherein the determining step is automatically performed by an instant messaging process of a 
receiver of the instant message that determines whether the picture image of the sender is in 
the local cache or the preexisting database of pictures. Crawford further fails to explicitly teach 
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the picture image of the sender being stored in the preexisting database on the remote data 
processing system, and the preexisting database being used to provide pictures of users for a 
different user identification purpose other than instant messaging. 

Hackbarth teaches a system for communication between a plurality of clients, similar to 
that of Crawford. Furthermore, Hackbarth teaches the picture image of the sender being 
located in at least one of a local cache on the data processing system and a preexisting 
database of. pictures on a remote data processing system as determined by a user selected 
preference, and wherein the determining step is automatically performed by an instant 
messaging process of a receiver of the instant message that determines whether the picture 
image of the sender is in the local cache or the preexisting database of pictures, taught as the 
"Connecticon View" of Hackbarth, which allows for a group of users being invited to 
communicate together to view dynamic image representations of their current status relative to 
a multitude of communication mechanisms (col. 6, lines 18-40), The Connecticon View displays 
personal user images (col. liS, lines 31-44), and stores the user images and information in a 
remote database (col. 10, lines 63-67 and col. 5, lines 6-34). Hackbarth teaches the picture 
image of the sender being stored in the preexisting database on the remote data processing 
system, and the preexisting database being used to provide pictures of users for a different user 
identification purpose other than instant messaging, as Hackbarth allows for the use of several 
communications mechanisms other than instant messaging at col. 6, lines 18-40. Furthennore, 
Hackbarth teaches instant message style communication at col. 13, lines 25-28. 

Therefore, it would have been obvious to one of ordinary skill in the art, having the 
teachings of Crawford and Hackbarth before him at the time the invention was made to modify 
the instant messaging system of Crawford to include the Connecticon image storage and 
retrieval of Hackbarth. One would have been motivated to make such a combination for the 
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obvious advantage of easily identifying a message sender or conversation through a user- 
specific icon, and the flexibility of storing an icon at a plurality of locations. Crawford teaches 
the use of a generic icon database maintained separately from the preexisting database, as can 
be seen from the icon selection screens of Fig. 8 and 9. 

Regarding claim 17. Crawford teaches the picture image of the sender and the instant 
message being displayed in a single window (as can be seen in Fig. 1 1 , at col. 17, lines 32-38), 
and Hackbarth teaches the picture image of the sender being a "mug shot" (col. 10, lines 63- 
67). 

Claims 5-7 and 23-24 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Crawford and Rosenblatt et al (US Publication 2002/0007276), hereinafter Rosenblatt. 

Regarding claim 5, Crawford teaches responsive to receiving an instant message, 
determining whether a picture image of a sender of the instant message is associated with the 
instant message, taught as the sending of an instant message that includes a picture (buddy 
icon) of the sender, at col. 14, lines 54-60. Crawford further teaches displaying the picture 
image of the sender with the instant message on a display in the data processing system if the 
picture image of the sender is associated with the instant message, wherein the picture image 
of the sender is embedded by an instant messaging process of the sender into the instant 
message prior to sending the instant message to the data processing system, as can be seen at 
col. 13, lines 12-20. 

Crawford fails to explicitly teach the selected picture being automatically selected by the 
instant messaging process based upon particular content in the instant message. 
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Rosenblatt teaches the use of an instant messaging system similar to that of Crawford. 
Furthermore, Rosenblatt teaches a selected picture being automatically selected by the instant 
messaging process based upon particular content in the instant message, as the virtual 
representation of the user is capable of changing its displayed "emotion" based on textual input, 
at 110015. 

Therefore, it would have been obvious to one of ordinary skill in the art. having the 
teachings of Crawford and Rosenblatt before him at the time the invention was made to modify 
the instant messaging system of Crawford to include the emotion-specific images of Rosenblatt. 
One would have been motivated to make such a combination for the advantage of providing 
realistic visual imagery and cueing to enhance user experience. See Rosenblatt, H 0003-0006. 

Regarding claim 23, Crawford teaches responsive to receiving an instant message, 
determining whether a picture image of a sender of the instant message is associated with the 
instant message, taught as the sending of an instant message that includes a picture (buddy 
icon) of the sender, at col. 14, lines 54-60. Crawford further teaches displaying the picture 
image of the sender with the instant message on a display in the data processing system if the 
picture image of the sender is associated with the instant message, wherein the picture image 
of the sender is embedded by an instant messaging process of the sender into the instant 
message prior to sending the instant message to the data processing system, as can be seen at 
coL 13. lines 12-20. 

Crawford fails to explicitly teach the selected picture being automatically selected by the 
instant messaging process based upon particular content in the instant message. 

Rosenblatt teaches the use of an instant messaging system similar to that of Crawford. 
Furthermore, Rosenblatt teaches a selected picture being automatically selected by the instant 
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messaging from a preexisting database of different pictures of the sender and being 
automatically selected without user intervention by the selection process based upon particular 
content in the instant message, as the virtual representation of the user is capable of changing 
its displayed "emotion" based on textual input, at H 0015. 

Therefore, it would have been obvious to one of ordinary skill in the art, having the 
teachings of Crawford and Rosenblatt before him at the time the invention was made to modify 
the instant messaging system of Crawford to include the emotion-specific images of Rosenblatt. 
One would have been motivated to make such a combination for the advantage of providing 
realistic visual imagery and cueing to enhance user experience. See Rosenblatt, H 0003-0006. 
Crawford further teaches that the picture may be a "mug shot", at col. 13, lines 12-20, as the 
buddy icon may be a picture. 

Regarding claims 6 and 24, Rosenblatt teaches the content input being an emoticon. at 

110019. 

Regarding claim 7. Crawford teaches receiving the picture image of the sender with the 
instant message, as can be seen in Fig. 11. 

Response to Arguments 

Applicant's arguments with respect to claims 1-3, 5-7, 9-11, 16-17 and 22-24 have been 
considered but are moot in view of the new ground(s) of rejection. 



Conclusion 
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Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Michael Roswell whose telephone number is (571) 272-4055. The 
examiner can normally be reached on 8:30 - 6:00 M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Cabeca can be reached on (571) 272-4048. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR, Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you 
would like assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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